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CAPABILITY SUMMARY

183rd & Webster Federal Solutions LLC provides business-to-business quality
assurance, medical records review, documentation analysis, compliance support, and
operational services for federal healthcare and disability compensation programs. We
support federal agencies and prime contractors by improving documentation quality,
reducing rework, strengthening audit readiness, and increasing workflow consistency
through responsive, scalable remote support.

SCOPE NOTE Services are provided to authorized organizations and do not include
claimant representation, legal advice, or advocacy services.

CORE COMPETENCIES

Disability Benefits Questionnaire (DBQ) Quality Assurance
Medical Records & Evidence Review
Documentation Quality Control & Deficiency Identification
Disability Compensation Claims-Cycle Support (B2B)
Federal Healthcare Compliance Support
Administrative & Program Support
Policy, Procedure & SOP Development
Process Improvement, Workflow Optimization & Remote Surge Support

TYPICAL DELIVERABLES

QA findings, issue logs, and documentation deficiency reports
Documentation review results and corrective-action recommendations
Medical evidence review summaries and consistency findings
Compliance checklists and audit-readiness support materials
Draft SOPs, workflow documentation, and tracking artifacts
Process-improvement and workload quality-control recommendations

DIFFERENTIATORS

Veteran-owned business focused on federal mission
outcomes
Leadership with 7+ years of Veterans Benefits
Administration experience
GS-12 Rating Veterans Service Representative
(RVSR) experience
Experience within the Veterans Service Center (VSC)
and Decision Review Operations Center (DROC)
Specialized knowledge of disability compensation
documentation and DBQs
Quality-driven approach emphasizing accuracy,
consistency, and compliance
Secure Microsoft 365 collaboration with scalable
nationwide support

RELEVANT EXPERIENCE

Company leadership brings more than seven years of
experience supporting U.S. Department of Veterans
Affairs, Veterans Benefits Administration operations.
Experience includes disability compensation claims
adjudication, medical evidence analysis, DBQ review,
documentation quality assurance, benefits eligibility
analysis, compliance-focused review activities,
administrative operations, and process improvement.

MARKETS SUPPORTED

U.S. Department of Veterans Affairs programs
Federal healthcare contractors
Prime government contractors
Benefits and healthcare program administrators

NAICS CODES

541611 Administrative Management & General
Management Consulting Services (Primary)

541618 Other Management Consulting Services
541690 Other Scientific & Technical Consulting

Services
541990 All Other Professional, Scientific & Technical

Services
561110 Office Administrative Services
611430 Professional & Management Development

Training
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